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International Warranty 
 

 

 
WARRANTY 

Your LOTUSMAN watch is warranted by TIN KEI (HONG KONG) DEVELOPMENT LIMITED. for a period of twenty-four (24) months from the 

date of purchase under the terms and conditions of this warranty. The LOTUSMAN warranty covers material and manufacturing defects 

existing at the time of delivery of the purchased LOTUSMAN watch (“defects”). The warranty only comes into force if the warranty certificate is 

dated, fully and correctly completed and stamped by an official LOTUSMAN dealer (“valid warranty certificate”). 

During the warranty period and by presenting the valid warranty certificate, you will have the right to have any defect repaired free of 

charge. In the event that repairs are improper to restore the normal conditions of use of your LOTUSMAN watch, TIN KEI(HONG KONG) 

DEVELOPMENT LIMITED. guarantees its replacement by a LOTUSMAN watch of identical or similar characteristics. The warranty for the 

replacement watch ends twenty-four (24) months after the date of purchase of the replaced watch. 

This manufacturer’s warranty does not cover: 

• the life of the battery; 

• normal wear and tear and aging (e.g. scratched crystal; alteration of the colour and/or material of non metallic straps and chains, such as 

leather, textile, rubber; peeling of the plating); 

• any damage on any part of the watch resulting from abnormal/abusive use, lack of care, negligence, accidents (knocks, dents, crushing, 

broken crystal, etc.), incorrect use of the watch and non-observance of the use directions provided by TIN KEI(HONG KONG) DEVELOPMENT 

LIMITED.; 

• indirect or consequential damages of any kind resulting from e.g. the use, the non-functioning, the defects or the inaccuracy of the 

LOTUSMAN watch; 

• the LOTUSMAN watch handled by non-authorized persons (e.g. for battery replacement, services or repairs) or which has been altered in its 

original condition beyond TIN KEI(HONG KONG) DEVELOPMENT LIMITED.’s control. 

Any further claim against TIN KEI (HONG KONG) DEVELOPMENT LIMITED. e.g. for damages additional to the above described warranty is 

expressly excluded, except mandatory statutory rights the purchaser may have against the manufacturer. 

The above manufacturer’s warranty: 

• is independent of any warranty that may be provided by the seller, for which he carries sole responsibility. 

• does not affect the purchaser’s rights against the seller nor any other mandatory statutory rights the purchaser may have against the seller. 

TIN KEI(HONG KONG) DEVELOPMENT LIMITED. recommends regular maintenance at authorized LOTUSMAN Service Centers to keep your 

LOTUSMAN watch in perfect condition. Find a list of locations with guaranteed quality standards on our website under “Customer Service”. 
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Importers of LOTUSMAN products in the 27 member countries of the European Union 
 

 

 
AUSTRIA GERMANY SLOVAKIA 

   

  Parizská 11 

Donau City Strasse 11-13 Frankfurterstrasse 20 CZ-110 00 Praha 

AT-1220 Vienna DE-65760 Eschborn  
  SLOVENIA 

BELGIUM GREECE  

  Podutiska 152 

The Bridge Sygrou & 3 Mantzagriotaki street Sl-1000 Ljubliana 

Chaussée de Mons 1424 Kallithea  
BE-1070 Brussels GR-176 72 Athens SWEDEN 

   

BULGARIA HUNGARY Sankt Eriksgatan 47 

  SE-112 34 Stockholm 

7 Iskarsko Shousse Blvd. Rákóczi út 4-6  
Europe Trade Center HU-1072 Budapest SPAIN 

BG-1528 Sofia  . 

 IRELAND Edificio C, Miniparc I 

CROATIA  Calle Yuca, 2 

 Building 1000 Urbanización El Soto de la Moraleja 

Zagrebacka Avenija 104c 2nd Floor East Wing ES-28109 Alcobendas 

HR-100 00 Zagreb The Royals Business Park Madrid 

 Dockside Road  
CYPRUS E16 2QU GB-London ––––––––––––––––––––––––––––––––––– 

   
Sygrou & 3 Mantzagriotaki street ITALY For all other countries of the European 

Kallithea . Union not mentioned above or any 

GR-176 72 Athens Via Washington 70 other piece of information, please 

 IT-20146 Milan address your request to: 

CZECH REPUBLIC  lotusman 

 LITHUANIA Länggasse 85 

Parizská 11  2504 Biel/Bienne 

CZ-110 00 Praha S. Žukausko 23 - 46 Switzerland 

 LT-08234 Vilnius  
DENMARK   
 LUXEMBOURG  
HELLERUPHUS   
Strandvejen 102 B, 4 sal The Bridge  
DK-2900 Hellerup Chaussée de Mons 1424  

 BE-1070 Brussels  
ESTONIA   
 NETHERLANDS  
Roopa 7-3   
EE-10136 Tallinn Kennedyplein 8  

 NL-5611 ZS Eindhoven  
FINLAND   
 PORTUGAL  
Äyritie 12 B   
FI-01510 Vantaa   

 CLJ LOTE 1679 P  
FRANCE P-1900 Lisboa  
   
112-114, Avenue Kléber ROMANIA  
FR-75116 Paris   

 Calea Dorobantilor 134  
 Sector 1  
 RO-10578 Bucharest  

 


